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Transitioning from Wells Fargo to JPMorgan Chase 

Payees will continue to be paid by direct deposit on the last business day of the 
month. For most payees, this transition will not result in any noticeable change. 
You will continue to receive your City of San Jose retirement direct deposit on the 
regular payday.  

With the move to JPMorgan Chase, early access to funds may be affected, but 
the regularly scheduled payday will remain unchanged.  

Payees who rely on early access to their direct deposits to manage automatic or 
scheduled bill payments should review their arrangements and make 
adjustments as needed. Members who receive paper checks will receive a 
detailed letter in the mail.  

Questions? Contact ORS at 408-794-1000 or ret.accounting@sanjoseca.gov 
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